AT THE DENTIST’S
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TAPE SCRIPT

Mrs Brown: Dr Hillary. Mrs Brown speaking. What can | do for you?

Susan: Hello. This is Susan Pichelmayr speaking. | am sorry but | have to
cancel an appointment with Dr Hillary.

Mrs Brown: | see. When do you have an appointment with Dr Hillary?

Susan: It is at 3.30 tomorrow afternoon.

Mrs Brown: Let me see. At 3.30 tomorrow you said. | am sorry but you don’t
have an appointment with Dr Hillary tomorrow.

Susan: Oh, then | must have mixed up something. Well, but | need an
appointment with Dr Hillary rather urgently.

Mrs Brown: Hm. | can’t offer you an appointment this week, we are fully
booked. But you can come in next Monday at eight.

Susan: Sorry, but | can’t miss my maths lesson in the morning.

Mrs Brown: Hm, let me check. What about Wednesday next week at twenty
past three?

Susan: That's perfect. I'll come next Wednesday at 3.20.

Mrs Brown: Fine. Can you spell your name please?

Susan: Sure. PICHELMAYR.

Mrs Brown: Your date of birth please.

Susan: October 16", 1992.

Mrs Brown: And then | need your insurance number please.

Susan: 9733.

Mrs Brown: Can | have your telephone number, please?

Susan: Sure. It's 0462 556103.

Mrs Brown: 0462 556003.

Susan. No, it's 0462 556103.

Mrs Brown: | see. Thank you for calling Ms Pichelmayr. See you next
Wednesday and please be on time. Bye.

Susan: Bye.
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UNTERLAGE FUR SCHULERINNEN

AT THE DENTIST’S
You are going to hear a phone call.
Before you start listening study the task sheet below.

You are going to hear the dialogue twice.

Name of patient:
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Date of birth:

Insurance number:

Phone number:

Appointment: day:

time:
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Name of patient:
Date of birth:
Insurance number:
Phone number:

Appointment:

PICHELMAYR
October 16th, 1992
9733

0462 556103

day: Wednesday
time: 3.20
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