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GETTING AND GIVING INFORMATION 
ON THE PHONE

FERTIGKEIT: AN GESPRÄCHEN TEILNEHMEN

Relevante(r) Deskriptor(en) Ich kann nach Telefonnummern fragen und 
Telefonnummern angeben. (A1.2) 

Ich kann eine Rolle in einem Dialog übernehmen. (A2.1)

Ich kann meinen Namen und meine Adresse ziemlich 
fließend buchstabieren. (A2.1)

Ich kann an einfachen Gesprächen und Interviews 
teilnehmen. Ich zeige mein Interesse z.B. durch 
Nachfragen. Mögliche Inhalte: Pläne, Sportarten. (A2.2)

Zielt ab auf Deskriptor 4 der Bildungsstandards für 
Fremdsprachen (Englisch), 8. Schulstufe: 
Kann einfache Vereinbarungen treffen. (A2)

Bezug zu anderen  
Aufgabenbeispielen

316/Want to join our school clubs?

Themenbereich(e) Hobbys und Interessen 

Eignung Ab Ende der 7. Schulstufe

Zeitbedarf (Richtwert) Etwa 6 Minuten
1 Min. interlocutor
3 Min. Vorbereitung
2 Min. Sprechzeit

Material- und Medienbedarf Prompt cards 
Schreibmaterial 

Besondere Bemerkungen, 
Hinweise zur Durchführung

---

Quelle Deskriptor: Horak, Angela, Rose Öhler, Margarete 
Nezbeda, Ferdinand Stefan, Anita Keiper, Gunther Abuja. 
Das Europäische Sprachenportfolio in der Schulpraxis: 
Erweiterte Checklisten zum ESP für die Mittelstufe. ÖSZ 
Praxisreihe: Graz, 2006.

http://www.oesz.at/download/spin/praxis_checklisten_
gesamt.pdf, 17.1.2007
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INTERLOCUTOR:

[NAME A] and [NAME B], you will have to act out a telephone 
conversation. [NAME A], you are a student at a summer school in London. 
[NAME B], you are working at a sports studio in London.

Study your prompt cards. You will have 3 minutes to prepare.

Hand out prompt cards to the students. Wait for 3 minutes. 

[NAME B], please answer the phone and begin the conversation. 

UNTERLAGE FÜR DIE LEHRKRAFT C
O

D
E

 c
c



105

B
ildungsstandards: Englisch, 5. – 8. Schulstufe l m

ethodisch-didaktisches A
ufgabenbeispiel ©

 B
M

U
K

K
, Ö

S
Z

Vocabulary:
1 - host family – Gastfamilie
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UNTERLAGE FÜR SCHÜLERINNEN

PROMPT CARD A

GETTING AND GIVING INFORMATION ON THE PHONE

You are staying with an English family in the summer holidays. You would 
like to do some sports. Your host family1 gives you the telephone number 
of the CARLTON SPORTS AND FITNESS CLUB so that you can get some 
information.

Your partner is the woman/the man at the sports and fitness club. She/he will 
also ask you some questions. Please answer them.

Information about YOU: 

Name: Martin Berger (if you are a boy) or Martina Berger (if you are a girl)

Your address in England:  27 Hamlin Street

Your host family:   Mr. and Mrs. Davis

Your host family’s phone number: 0688/7315429

Your interests:    Swimming and climbing

What you want to find out:

 What can you do there?

   .................................................................................................................

 Opening hours?

   .................................................................................................................

 How to get there?

   .................................................................................................................

 How much is it?

   .................................................................................................................

Don’t forget to start and finish your conversation politely!
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PROMPT CARD B

GETTING AND GIVING INFORMATION ON THE PHONE

You are work for the CARLTON SPORTS AND FITNESS CLUB. Your job is to 
give information to people on the phone. A customer2 will phone you and ask for 
information. 

CARLTON SPORTS AND FITNESS CLUB:

Opening hours:

Monday to Friday:   7:00 am – 10:00 pm

Weekends:  10:00 am – 11:00 pm

Activities:

Swimming (two swimming pools) 

Tennis (ten tennis courts) 

Yoga and jazz dance courses

New attraction: rock climbing wall!

Admission: 

 Adults - £ 8.00 / 3 hours

 Under 14: £ 4.00 / 3 hours

Bus: Nr. 11 (stop in front of Sports Centre)

 Answer her/his questions

 Tell her/him that you can send an information pack. Ask for person’s 
name and address (Ask her/him to spell it!)

   ..................................................................................................................

 Ask for a telephone number so that you can contact the customer later

   ..................................................................................................................

Don’t forget to start and finish your conversation politely!

Vocabulary:
2 - customer – Kunde/Kundin


